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ACT HIRES NEW DIRECTOR OF CLIENT SERVICES 
Mike Pierson joins ACT’s Client Services Team 

 
September 25, 2009: Account Control Technology, Inc. (ACT) is pleased to announce 
the addition of Mike Pierson to ACT’s Client Services Team.  As Client Service Director, 
Mr. Pierson will be utilizing his years of customer service and sales experience to 
develop and maintain partnerships with all of ACT’s clients, while enhancing the 
customer service experience. 

Mr. Pierson will be responsible for the client service and support teams for ACT’s 
Guarantor, Private Loan, and College & University clients. Mr. Pierson was selected as 
the new Director to lead the team in enhancing the customer experience between the 
clients and ACT.  His past experiences will assist in the development of new services and 
initiatives benefiting ACT’s clients. When asked what he thinks of joining the ACT team, 
Mr. Pierson said “I am very excited to be joining the ACT team. I look forward to 
developing a high performing Client Services team that delivers on all of our client’s 
needs.” 

Mr. Pierson brings a wealth of knowledge and experiences to this position; most recently 
serving as District Manager for a durable medical equipment company for the past 3 
years and has 7 years total of Customer Service experience. As a manager, coach and 
trainer, his abilities to lead the Client Services Department and Client Support team will 
yield high productivity and client satisfaction thus enhancing the customer experience by 
ACT. “Bringing Mike aboard assures our clients of ACT’s commitment to providing 
exceptional customer service each and every time,” says Lynn Heineman, Vice President 
of Sales. 

 
About ACT 
Account Control Technology, Inc. (ACT) is a full-service default aversion and debt 
collection firm.  Since 1990, our dedication to numerous educational, private lender and 
government clients has earned ACT a positive reputation as one of the most successful 
and influential collection firms in the country. 


